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Morrison Medical guarantees each product manufactured in the Columbus, Ohio facility to be free of defects in
material and craftsmanship for the lifetime of the product.

Morrison Medical, upon receipt of returned product, will perform an inspection and determine whether the product is
defective in material and/or craftsmanship. If found to be a defective product, Morrison Medical will immediately ship
a replacement of the same size and value as the original at no additional cost.

Exclusions:

Damage caused by usage and/or normal wear and tear is NOT considered a defect in material or craftsmanship and
will not be treated as such. An inspection must be completed by our Quality Assurance department to determine cause
of damage before a credit will be issued.

Any product NOT manufactured in our Columbus, Ohio facility. (i.e. Backboards, Koldcare Products)
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